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HOW TO USE THIS GUIDE 

The new 2011-12 Sonoma County Homeless Resource Guide lists free and low cost services 

to help those struggling with homelessness to find shelter, food, health care, financial assistance, 

permanent housing, employment, disability services, and more. To ensure that this new edition is 

complete and easy to use, we referred to the last edition of this guide and others, service agencies 

and websites, and 211’s site (www.211wc.org).   

Each section focuses on an area of need:  alcohol & drug recovery, mental health care, food 

(emergency groceries and meals), emergency shelter, permanent, supportive or transitional housing, 

disability services, employment and training, legal assistance, transportation, etc.  Listings are 

arranged geographically, with agencies that serve all of Sonoma County listed first. We’ve included 

street addresses when walk-in services are available and omitted them when people are asked to call 

for an intake appointment or get on a waiting list.   

            Many agencies offer multiple services. Rather than duplicate information, we refer you to the 

section with additional listings for that agency. The Guide includes web addresses for the first time, 

and email addresses for staff members who respond to inquiries. We’ve also indicated whether 

Spanish and other languages are spoken.   

Please dial ‘1’ before numbers that begin with 800 or 877. 

To find the most current information & referral resources throughout Sonoma County, call 211 or 800-
325-9604 and speak with a volunteer. Se habla español. www.211wc.org 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.211wc.org/
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ALCOHOL & DRUG RECOVERY 

Countywide (Santa Rosa location) 

12 Step Recovery Programs: Meeting schedules online. 
      Alcoholics Anonymous: Santa Rosa: 544-1300; Sonoma: 938-8508.  
      Linia de asistencia en espanól: 623-6702. www.sonomacountyaa.org 
 
      Cocaine Abuse: 24 Hr Hotline 800-888-9383  
 
      Codependents Anonymous, Al-Anon & Alateen: 24 Hr info 575-6760. For friends & family 
members of people using drugs &/or alcohol. www.ncwsa.org/d05/meetings.html 
 
      Narcotics Anonymous: 24 hr Helpline: 324-4062. www.sonomacountyna.org 
 
CHD Orenda Outpatient Program (California Human Development): 523-2242.  
treatment@chdcorp.org  Intake & assessment, treatment planning, counseling, referrals, educational 
groups for people with alcohol &/or drug issues. Sliding scale. Medi-Cal. Walk-in screening Tue or 
Thu 9-12. Proof of income & ID. 1015 Center Dr. #A. Se habla español. www.chdcorp.org 

Chrysalis Community Counseling Services: 545-1670 x201. ccsw@chrysaliscounseling.org For 
women, men, couples, children, families. Sliding scale. 1821 Fourth St. www.chrysaliscounseling.org 

Community Support Network (CSN): 575-0979. See Counseling & Mental Health section. 

Drug Abuse Alternatives Center Outpatient Treatment (DAAC): 544-3295. 877-888-3222. 
contactus@daacmail.org  Counseling, crisis intervention, relapse prevention, needle exchange, 
methadone maintenance & detox, urine tests for adults & adolescents. Free weekly family & friends 
group. Also see Turning Point residential program listing below. Medi-Cal & private pay. No one 
turned away. M-F 9-8. 2380 Professional Dr. Se habla español. 
www.daacinfo.org/programs_and_services_adults.html 

First Steps Perinatal Day Treatment (DAAC): 544-3295. 877-888-DAAC (3222).  
contactus@daacmail.org For substance-using pregnant & parenting women. Onsite childcare & 
transportation. Sliding scale, Medi-Cal. No one turned away. M-F 9-4:30. 2380 Professional Dr. Se 
habla español. www.daacinfo.org/programs_and_services_women.html 

Latino Commission on Alcohol & Drug Abuse: 24 hr 573-1590 or 573-0117. Casa Calmecac & 
Casa Teresa: residential treatment for adults. Sliding scale. 1705 Ridley Av. Se habla español.  

Manna Home (Redwood Gospel Mission): 576-1471. rgm@srmission.org  Free Christian residential 
program for chemically dependent women. Se habla español. www.srmission.org 

Milton H. Erickson Institute: 526-7720. Counseling & hypnosis for drug/alcohol abuse, HIV, eating 
disorders, pain trauma. Sliding scale. 1144 Sonoma Av. #117. 

New Life Recovery for Men (Redwood Gospel Mission): 542-4817 x15. rgm@srmission.org Free 
12 Step Christian residential addiction recovery, anger management, relapse prevention, G.E.D. prep, 
vocational rehab. Must be 72 hours clean & sober.  Intake M-F 8:30am. 101 6th St. Se habla español. 
www.srmission.org 

North Bay Veteran’s Resource Center (Div. of Vietnam Veterans of CA): 578-8387. See Veterans 

Services. 

http://www.sonomacountyaa.org/
http://www.ncwsa.org/d05/meetings.html
http://www.sonomacountyna.org/
mailto:treatment@chdcorp.org
http://www.chdcorp.org/
mailto:ccsw@chrysaliscounseling.org
http://www.chrysaliscounseling.org/
mailto:contactus@daacmail.org
http://www.daacinfo.org/programs_and_services_adults.html
mailto:contactus@daacmail.org
http://www.daacinfo.org/programs_and_services_women.html
mailto:rgm@srmission.org
http://www.srmission.org/
mailto:rgm@srmission.org
http://www.srmission.org/
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Progress Foundation: 24 hr 526-6902. Residential treatment for people with mental illness & 
alcohol/drug issues. No one turned away. Referral from Psychiatric Emergency Services required.  
Se habla español. www.progressfoundation.org 

Redwood Covenant Church: 528-8463. info@redwoodcovenant.org  Free 12 Step Christian 
recovery program. Fri 7-8:30pm. 3175 Sebastopol Rd. Se ofrese español limitado. 
www.redwoodcovenant.org 

Santa Rosa Treatment Outpatient Program: 576-0818. Tanya@srtp.net  Individual, group & family 
counseling, recovery skills & relapse prevention for drug use. Sliding scale/private pay only. M-F 5pm-
8:30pm. 1901 Cleveland Av. #B. Se habla español. www.srtp.net 
 
Santa Rosa Treatment Methadone Program: 576-0818. bet@srtp.net  Outpatient 21 day detox, 
180-Day Detox & Maintenance Programs. Photo ID, documentation of opiate abuse history. Medi-Cal, 
CMSP (21-Day Detox only), private pay.  Intake M-F 7-8:30am. Dosing M-F 6am-1pm. Sat, Sun, 
holidays 7am-10am. 1901 Cleveland Av. #B.  Se habla español. www.srtp.net 

Turning Point (DAAC): 284-2950. contactus@daacmail.org. 12 Step residential treatment for adults 
addicted to alcohol and/or drugs (30-270 days). Group, individual & family counseling, classes, 
learning assignments. www.daacinfo.org/programs_and_services_adults.html 

Victory Outreach: 541-0978. Free Christian 12-month residential program for Spanish-speaking men 
in recovery.  Se habla español. 

Women’s Recovery Services: 527-0412. wrs@womensrecoveryservices.org. 12 Step residential 90-
day program for substance dependent women & their young children. Pregnant women may give birth 
while in facility. Program for infants & young children. School age children attend neighborhood 
school. Non-smoking.  Private pay & sliding scale. M-F 8:30-5:30. Se habla español.  
www.womensrecoveryservices.org   

Healdsburg  
Lytton Adult Rehabilitation Center (The Salvation Army): 433-3334. Free 6-12 mo. program for 
alcohol & drug recovery for men over 21. M-F 7-5. Se habla español. 

 

  

 

 

 

 

 

 

 

http://www.progressfoundation.org/
mailto:info@redwoodcovenant.org
http://www.redwoodcovenant.org/
mailto:Tanya@srtp.net
http://www.srtp.net/
http://www.srtp.net/
http://www.srtp.net/
mailto:bet@srtp.net
http://www.srtp.net/
mailto:contactus@daacmail.org
http://www.daacinfo.org/programs_and_services_adults.html
mailto:wrs@womensrecoveryservices.org
http://www.womensrecoveryservices.org/
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COMMUNITY PARTICIPATION 

Sonoma County Task Force for the Homeless: 575-4494. sctfhmls@pacbell.net 

Holds monthly public General Meetings held the first Monday of every month, except for July & 
September (due to federal holidays) in which case the meeting is on the 2nd day of the month. We 
meet in the McMullin Room at the First United Methodist Church at 1551 Montgomery Drive in Santa 
Rosa. We report on Committees & Activities related to ending homelessness throughout the county, 
Advocacy Issues, Community Education, and offer a presentation/discussion on a topic relevant to 
homelessness. Participants may offer brief announcements or discussion items to be scheduled for 
future meetings. Everyone is welcome. www.sonomacountyhomeless.org 
 

COUNSELING & MENTAL HEALTH CARE 

Countywide (Santa Rosa) 

Angela Center: 528-8578. Counseling for individuals, couples & families. Short term therapy for 
parenting young children. Also offers spiritual, self-help & meditation classes. Sliding scale. 535 
Angela Dr. www.angelacenter.com 

Becoming Independent: 524-6600. See Disability Services section. 

Buckelew Programs: 571-5581.  For people with disabilities. Employment, senior program, 
community living support, adult education, family resource & advocacy, transport to & from program 
for families with disabled children. M-F 8-5. 1425 Corporate Center Parkway.  Se habla español.  
www.becomingindependent.org 

Catholic Restorative Justice Ministries: 544-9080. Counsels victims, criminal offenders and their 
families. M-F 10-2. 24 Ursuline Dr. Se habla español. 

Children’s Counseling Svs (California Parenting Institute): 585-6108 x224. 
robinb@calparents.org  Individual, family & group therapy. Counsels children 3-18 who have 
experienced physical, sexual or emotional abuse, neglect, or domestic violence. Medi-Cal, Victim 
Assistance, no fee & sliding scale. Parenting Support Services:  Free consultations for parents of 
children aged 0-5; can be scheduled at community locations. M-F 8:30am-8:30pm. Se habla español. 
www.calparents.org 

Chrysalis Community Counseling Svs: 545-1670 x201. ccsw@chrysaliscounseling.org  For 
women, men, couples, children, families. Sliding scale. 1821 Fourth St. No habla español. 
www.chrysaliscounseling.org 
 

Community Intervention Program (Sonoma Co. Dept. of Mental Health): 565-4811. For homeless 
individuals with serious mental illness &/or have alcohol & drug problems or member of an 
underserved ethnic minority.  Call for locations to meet staff.  M-F 8:30-4. Se habla español. 

Community Support Network (CSN): 575-0979. Residential programs for adults with mental illness 
&/or behavioral health issues. M-F 9-4:30. 1410 Guerneville Rd #14. Also see Permanent Supportive 
Housing and Transitional Housing sections.  www.communitysupportnet.org 

Disability Services & Legal Center: 528-2745. TDD: 528-2151.  See Disability Services section. 

mailto:sctfhmls@pacbell.net
http://www.sonomacountyhomeless.org/
http://www.angelacenter.com/
http://www.becomingindependent.org/
mailto:robinb@calparents.org
http://www.calparents.org/
mailto:ccsw@chrysaliscounseling.org
http://www.chrysaliscounseling.org/
http://www.communitysupportnet.org/
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COUNSELING & MENTAL HEALTH CARE (continued) 

Family Service Agency: 524-4551 x210. Español: 524-4551 x230. Low fee bilingual counseling & 
support groups for individuals, couples, families & children. Free Senior Peer Counseling for 55+. 
Sliding scale. Mon-Thu 9-4, Fri 9-2. 751 Lombardi Ct, #C. Se habla español. 
www.familyservicesonoma.com/site 

Friends Outside in Sonoma County: 526-7318. office@friendsoutsidesonoma.org  Programs & 
services for inmates & their families. Free & fee-based. M-F 10:30-5. Main Adult Detention Facility, 
2777 Ventura Av. Se ofrese español limitado. www.friendsoutsidesonoma.org 

Interlink Self-Help Center: 546-4481. Mental Health Day Center. See Day Centers section. 

Lomi Psychotherapy Clinic: 579-0465 x227. Short & long-term psychotherapy. HIV support groups. 
Free services for homeless or impoverished adults, children & people with HIV/AIDS as funding is 
available. Sliding scale. Medicare, some insurance. M-F 8-8. 534 B St. Se habla español.  
www.lomi.org  

Men Evolving Non-Violently (MEN): 24 Hr 528-2636.  info@sonomacountymen.org Helps men 
change violent or abusive behavior. Weekly groups in Santa Rosa & Petaluma. Sliding scale. 
www.sonomacountymen.org 

Milton H. Erickson Institute: 526-7720. See Alcohol & Drug Recovery section. 

NAMI Sonoma County: 527-6655.  info@namisoco.org.  For people with mental illness & their family 
members. Free drop-in groups, classes, activities. Santa Rosa: 1300 No. Dutton Ave #A. Thu 2-3:30. 
Sebastopol: 2nd Wed 3-4:30 West Co. Community Svs, 477 Petaluma Av.  Petaluma: 1st & 3rd Tue 
6-7:30pm Petaluma Senior Ctr, 211 Novak St. Se habla español. www.namisonomacounty.org 

North Bay Veterans Resource Center (Div. of Vietnam Veterans of CA): 586-3295.  See Veterans 
Services section. 

Positive Images: 568-5830. Free individual & group therapy for gay, lesbian, bisexual, transgender, 
queer, questioning & intersexed youth & young adults. Free drop in support groups for parents of 
LGBT children 2nd & 4th Mon 7-8:30pm. Only Queer Youth Center in Sonoma Co. 
Computer/scanner/internet/fax access. Drop in M-F 1-5pm. 312 Chinn St. Se habla español. 
www.posimages.org 

Psychiatric Emergency Services: 24 Hr 576-8181/800-746-8181. See Sonoma Co. DHS/Mental 
Health/Alcohol & Other Drug Services Div. Psychiatric Emergency Services listing below.  

Santa Rosa A Street Clinic: 546-6479.  See Santa Rosa Community Health Centers listing below. 

Santa Rosa Community Health Centers Sites: 303-3600. See Health Care section. 

Santa Rosa Veterans Affairs Clinic: 569-2300. 24 Hr 800-733-0502. See Veterans Services 
section. 

 

 

 

http://www.familyservicesonoma.com/site/
mailto:office@friendsoutsidesonoma.org
http://www.friendsoutsidesonoma.org/
http://www.lomi.org/
mailto:info@sonomacountymen.org
http://www.sonomacountymen.org/
mailto:info@namisoco.org
http://www.namisonomacounty.org/
http://www.posimages.org/
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COUNSELING & MENTAL HEALTH CARE (continued) 

Senior Lesbian/Gay/Bisexual/Transgender Discussion Group: 583-2330. Free. Santa Rosa: 4th 
Tue 1:30pm. UUC, 547 Mendocino Av. Sonoma Valley: 3rd Fri 10:30am. The Vintage House, 264 First 
St. E. #107. 

Social Advocates for Youth Crisis Svs: 546-3432; 24 Hr 800-544-3299. Crisis intervention & 
counseling for teens & families. Sliding scale. Medi-Cal Counseling Clinic: 544-3299 x209. For 
children, youth & young adults 5-25 with Medi-Cal. Individual & family counseling for English & 
Spanish speakers experiencing severe emotional problems or having substantial difficulties at school, 
at home or in the community. Family Therapy: 546-3432. FFT@saysc.org. Also see Emergency 
Shelters. M-Th 9-9; Fri 9-5. 3440 Airway Dr. #E. Se habla español. 
http://socialadvocatesforyouth.org/index.php/programs 
 
Sonoma County Indian Health Project: 521-4550. Psychiatric care  WIC for Native Americans, 
limited services to others. See Health Care section. 144 Stony Point Rd. Se habla español. 
www.crihb.net 

Sonoma Co. Dept. of Health Svs (DHS)/Mental Health/Alcohol & Other Drug Svs Div.: Access 
Team for Mental Health Services: 24 Hr 565-6900/800-870-8786. For adults & children with severe 
mental illness. Assessment, stabilization & triage, case management, facility-based treatment, 
housing assistance, medication support, patient rights advocacy, non-emergency outpatient treatment 
referrals, specialty services for clients with mental health & substance abuse disorders, support & 
advocacy for family members. Accepts Medi-Cal.  M-F 8-5. 3322 Chanate Rd. Se habla español. 
www.sonoma-county.org/health/mh 
 
Sonoma Co. DHS/Mental Health/Alcohol & Other Drug Svs Div.: Psychiatric Emergency 
Services: 24 Hr 576-8181/800-746-8181. For people with severe & persistent mental illness. Crisis 
intervention, medication, assessment & stabilization, supportive care, residential services, acute 
inpatient care, referrals to facilities. 3322 Chanate Rd. Se habla español.  
www.sonoma-county.org/health/mh/crisis.htm 

Sonoma Co. DHS/Mental Health/Alcohol & Other Drug Svs Div.: Youth & Family Services:  
565-4810/800-870-8786. For seriously emotionally disturbed (SED) children & adolescents to age 18. 
Wraparound services for children age 5-12, assessment, case management, crisis intervention & 
stabilization, psychiatric evaluation, medication monitoring, therapy.  Family Services Coordinator: 
571-8452. M-F 8-5. 3322 Chanate Rd.  Se habla español. www.sonoma-
county.org/health/mh/crisis.htm 

Sonoma Co. DHS/Mental Health Div.: Patient Rights Advocate: 565-4978. Mental health rights 
education, client advocacy & complaint resolution. hhallowe@sonoma-county.org 
 
Sonoma State University Community Counseling Center: 664-4215. Free counseling for Sonoma 
Co. residents. 1801 East Cotati Av. Rohnert Park. 
 
St. Joseph Outpatient Behavioral Health Svs: 547-5450. Adult psychiatric treatment. Medicare, 
private insurance, Medi-Cal, CMSP (waiting list). M-F 8:30-4. Closed 12:15-1. 405 W. College Ave. 
#F.  Se habla español.  www.stjosephhealth.org 

Victim Assistance Center (Sonoma Co. District Attorney): 565-8250. See Legal Services section. 

mailto:FFT@saysc.org
http://socialadvocatesforyouth.org/index.php/programs
http://www.crihb.net/
http://www.sonoma-county.org/health/mh
http://www.sonoma-county.org/health/mh/crisis.htm
http://www.sonoma-county.org/health/mh/crisis.htm
http://www.sonoma-county.org/health/mh/crisis.htm
mailto:hhallowe@sonoma-county.org
http://www.stjosephhealth.org/
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COUNSELING & MENTAL HEALTH CARE (continued) 

Wellness & Advocacy Center (Goodwill Industries): 565-7800.  See Day Centers section. 
YWCA Domestic Violence Svs: 24 Hr 546-1234 or 523-2337 x3. Free therapy & support for victims 
of domestic violence, child abuse or sexual assault. Also see Emergency Shelter & Legal Services 
sections.  www.ywca.org/sonomacounty 
 
Cloverdale  
Alexander Valley Regional Medical Center: 894-4229.  See Health Care section. 
 
Guerneville 

River to Coast Children’s Svs: 869-3613/800-994-3613. Family counseling & support for children & 
parents. Classes, support groups, parenting, nutrition, CPR, first aid, health, etc. Sliding scale. 16300 
First St. Se habla español. Also see Food section. http://rccservices.org/index.html  
 

Russian River Empowerment Center (West Co. Community Svs): 604-7264. See Day Centers 
section.  
 

Healdsburg  
Alliance Medical Center (Alianza): 433-5494. See Health Care section.   
 
Becoming Independent: 431-1345.  agray@becomingindependent.org  M-F 8-4. 625 Center St. Se 
habla español.  See Santa Rosa listing in this section. 
 
Monte Rio  
Russian River Counselors: 865-1200. Psychotherapy by appt. Medi-Cal for children, Medicare, 
insurance, sliding scale. No habla español. 19375 Hwy 116. http://www.rivershrink.com 
 
Petaluma 
NAMI Sonoma County: 527-6655. See Countywide listing in this section. 
 
Petaluma Health Center: 559-7545.  See Health Care section. 
 
Petaluma People Svs Ctr Counseling & Prevention: 765-8488. admin@petalumapeople.org  
Psychotherapy for individuals, families & couples. Relationship difficulties, parenting, anger, school 
problems, divorce, physical abuse, drug & alcohol abuse, grief, aging, domestic  violence, sexual 
abuse, life transitions. Project Success: individual & group counseling for teens. Sliding scale. Medi-
Cal for children to age 18. M-F 8-5. 1500A Petaluma Blvd So.  Se habla español. 
www.petalumapeople.org 
 
Sebastopol  
Community Counseling (West County Community Svs): 823-1640 x1024. For children, teens, 
adults, seniors & families. Sliding scale, Medi-Cal, insurance, victim assistance. 
www.westcountyservices.org 

NAMI Sonoma County: 527-6655.  See Countywide listing in this section. 

Sonoma 
Becoming Independent Sonoma Valley:  996-5988.  lronald@becomingindependent.org  M-F 8-
4. 355 West Napa St. Se habla español. See Santa Rosa listing in this section. 

 

http://www.ywca.org/sonomacounty
http://rccservices.org/index.html
mailto:agray@becomingindependent.org
http://www.rivershrink.com/
mailto:admin@petalumapeople.org
http://www.petalumapeople.org/
http://www.westcountyservices.org/
mailto:lronald@becomingindependent.org
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COUNSELING & MENTAL HEALTH CARE (continued) 

WillMar Center for Bereaved Children: 935-1946. info@willmarcenter.org  For youth grieving for or 
living with a relative with life-threatening illness. Serves families, caregivers, & schools. Free. M-Th 
9:30-5. 583 First St. W. Se habla español. www.willmarcenter.org 

Windsor 
Alliance Medical Center (Alianza): 433-5494. See Health Care section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@willmarcenter.org
http://www.willmarcenter.org/
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DAY CENTERS 

Countywide (Santa Rosa location) 
 
Homeless Services Center (Catholic Charities): 525-0226. info@srcharities.org. Drop-in & intake 
for 2 shelters for adults, single women, & families. Showers, laundry, lockers, telephone, mail service, 
referrals. Intake M-F 1-2pm. Drop-in M-F 6-11:30am, 1-2pm. 600 Morgan St. www.srcharities.org 

Interlink Self-Help Center (Goodwill Industries): 546-4481. Free self-help recovery program for 
individuals with mental or emotional health challenges. Peer counseling, community resources, 
recreation. Drop in M, Tu, W, F, Sat: 10-3; Thu 10-2.1033 4th St. www.interlinkselfhelpcenter.org 

The Living Room: 579-0142. For homeless/at-risk women & children only. Free breakfast, lunch, 
toiletries, writing supplies/stamps, bus tickets, phone/mail service, info & referral, education, support & 
recreation groups, separate room & play area for mothers & children. M-F 8:30-1:30. 636 Cherry St. 
Se habla español. www.thelivingroomsc.org 

Wellness & Advocacy Center (Goodwill Industries): 565-7800. Abreckenridge@gire.org.  Free 
consumer-run center for adults with psychiatric disabilities. Art, computer lab, employment services, 
garden, classes & wellness kitchen. Peer/Self Advocacy Groups, Speakers’ Bureau & Quarter Life 
Group for youth 18-25.  M-F 10-2; Wed 11-3. 3400 Chanate Rd. Se habla español. Japanese.  
http://wellnessandadvocacy.org 

Guerneville 
Russian River Empowerment Center (West County Community Svs): 604-7264. 
empowerment@westcountyservices.org. For adults with severe & persistent mental illness. Free 
support groups, classes, life skills, stress management, peer counseling. Tue-Fri 11-5. 16390 Third 
St. No habla español. www.westcountyservices.org/pages/empowerment.html 

Petaluma 
COTS Mary Isaak Center: 776-4777.  Free meals, showers, phone/mail service, laundry, lockers, 
counseling, employment, health care & housing referrals, help with chemical dependency. Daily 9-
11am. 900 Hopper Av. Se habla español. www.cots-homeless.org 

Sonoma 
La Luz Bilingual Center: 938-5131. Mobile health van visits, family counseling, ESL & GED classes, 
computer literacy, after school mentoring. Free. M-F 9-1. 17560 Greger St. Se habla español. 
www.laluzcenter.org 

 

 

 

 

 

 

 

mailto:info@srcharities.org
http://www.srcharities.org/
http://www.interlinkselfhelpcenter.org/
http://www.thelivingroomsc.org/
mailto:Abreckenridge@gire.org
http://wellnessandadvocacy.org/
mailto:empowerment@westcountyservices.org
http://www.westcountyservices.org/pages/empowerment.html
http://www.cots-homeless.org/
http://www.laluzcenter.org/
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DENTAL CARE  
Please call for appointments unless otherwise stated 

Countywide (Santa Rosa location unless otherwise stated) 
 
Denti-Cal Information & Referrals: 800-322-6384. Statewide. Listings change daily. M-F 8-5. 

Pediatric Dental Initiative: 838-6560. Sedated dentistry for children ages 18 mos-6 yrs or children up 
to 14 years who have developmental disabilities. Medi-Cal, Healthy Families, CalKids & other 
insurance. Sponsorship program for those who cannot pay. Tue-Fri 8-4:30.1380 Nineteenth Hole Dr., 
Windsor. Se habla español. www.pedidental.org 

Redwood Empire Dental Society: 24 hr 546-7275 (recording).  Referrals to dentists and low cost 
dental clinics taking new patients. Medi-Cal/Denti-Cal.  Se habla español. www.redsdentists.org 

Sonoma County Indian Health Project: 521-4600. For Native Americans only. See Health Care 
section. 

St. Joseph Dental Clinic: 547-2221. Prevention & treatment (check ups, cleanings, fillings, sealants, 
extractions) for low income children 0-16. Emergency care to adults mornings on first-come, first-
served basis. Medi-Cal for children under 21, Healthy Families, California Kids accepted, sliding 
scale. M-F 7-4. Closed 12-1. 751 Lombardi Ct. #A. Se habla español. 
www.stjosephhealth.org/Services/Community-Outreach-Programs/Community-Health/Default.aspx 

Western Dental: 542-5200/537-2020. Exams, x-rays, & general dentistry. Call for appt. Medi-Cal for 
children under 21, Healthy Families, CMSP & private insurance. 1240 Farmer’s Lane or 4100 
Montgomery Dr. #A. M-F 9-7; Sat 8-4:30. Se habla español. www.westerndental.com 

Cloverdale 
Alexander Valley Dental Clinic: 894-2094.  Exams, x-rays, & general dentistry. Medi-Cal for children 
under 21, CMSP, Healthy Families & private pay. Mon 9am-1pm; Tue, Thu, Fri 8:30-5; closed Wed.  
100 West Third St.  Se habla español.  www.avrmcorg.org 

Guerneville  
Russian River Dental Clinic: 869-2933. Exams, x-rays, & general dentistry. Medi-Cal for children 
under 21, Healthy Families, CMSP & sliding scale. M-F 8-5. Closes 12-1. 16312 Third Street.  
www.wchealth.org/contact/russian-river-dental 

Healdsburg 
Alliance Dental Clinic: 433-8161. Exams, x-rays, & general dentistry. Medi-Cal for children under 21, 
CMSP & Healthy Families. M-F 8-5. 1381 University Avenue. Se habla español. www.alliancemed.org 

Petaluma 
Petaluma Dental Clinic (Petaluma Health Center): 559-7550.  Exams, x-rays, & general dentistry.  
Medi-Cal for children under 21, Healthy Families. Mon, Tue, Thu 8:30-8; Wed & Fri 8:30-5; Sat 8:30-
12. 47 Maria Dr. #813. Se habla español. www.phealthcenter.org 

Rohnert Park 
Rohnert Park Dental: 584-1000. Exams, x-rays, & general dentistry.  Healthy Families, private 
insurance. Mon 8:30-5:30; Tue 10:30-7:30; Wed 9-6; Thu 8:30-5:30; Fri 8-4. 5755 Redwood Dr. Se 
habla español. www.smilebrands.com 

http://www.pedidental.org/
http://www.redsdentists.org/
http://www.stjosephhealth.org/Services/Community-Outreach-Programs/Community-Health/Default.aspx
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http://www.wchealth.org/contact/russian-river-dental
http://www.alliancemed.org/
http://www.phealthcenter.org/
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DISABILITY SERVICES 
Please also see Day Centers. For Paratransit, see Transportation. 

Countywide (Santa Rosa location) 

Becoming Independent: 524-6600 Employment, senior program, community living support, adult 
education for people with disabilities. Family resources & advocacy center. Transport to & from 
program for families with disabled children. M-F 8-5. 1425 Corporate Center Parkway.  Se habla 
español.  www.becomingindependent.org 

Buckelew Programs: 571-5581.  See Counseling & Mental Health section.  

Disability Services & Legal Center: 528-2745. TDD: 528-2151.  Advocacy, housing search, 
independent living skills, benefits counseling, personal assistant referrals, assistive technology, 
transitions, home modifications, Deaf services, peer support & disability-related legal services. 
Orientation Mondays 1:30. 521 Mendocino Av.  Se habla español. www.disabilityserviceandlegal.org 

Healdsburg 
Becoming Independent: 431-1345. agray@becomingindependent.org.  M-F 8-4. 625 Center St. Se 
habla español. See Countywide listing in this section. 

Sonoma 
Becoming Independent Sonoma Valley: 996-5988.  lronald@becomingindependent.org  M-F 8-
4. 355 West Napa St. Se habla español. See Countywide listing in this section. 
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EMERGENCY SHELTERS 

Countywide (Santa Rosa location) 
 
Dr. James E. Coffee House Teen Shelter (Social Advocates for Youth): 546-3432. 24 Hr  
800-544-3299.  coffeehouse@saysc.org  Shelter, food & counseling for runaway & homeless youth & 
families in crisis.  Walk-ins accepted before 9pm. 1234 Ripley St. Se habla español. Also see listings 
for Social Advocates for Youth in Counseling & Mental Health and Employment & Training sections. 
http://socialadvocatesforyouth.org/index.php/programs 

Family Support Center (Catholic Charities): 542-5426. info@srcharities.org For homeless families. 
Case management, employment training, housing placement, advocacy, childcare, health clinic. M-F 
9-5. 465 A St. Se habla español. Also see listings for Catholic Charities in Employment & Training, 
Financial Assistance, Food, and Transitional Housing sections.  www.srcharities.org 

Homeless Services Center (Catholic Charities): 525-0226. info@srcharities.org  Drop-in center & 
shelter intake for adults, single women & families. Showers, laundry, lockers, telephone access, mail 
service, referrals. Intake M-F 1-2pm. Drop-in M-F 6-11:30am, 1-2pm. 600 Morgan St. 
www.srcharities.org 

Opportunity House (Community Support Network): 573-6955. support@csn-mh.com  For adults 
with mental illness. Sonoma Co. Mental Health referral required. Se habla español. Also see listings 
for Community Support Network in Counseling & Mental Health, Alcohol & Drug Recovery, 
Transitional Housing and Permanent Supportive Housing sections. www.communitysupportnet.org  

Redwood Gospel Mission: 542-4817. greyes@srmission.org  Christian shelter for clean & sober 
men 18+. Photo ID required. Intake daily 2-8 pm. Breakfast & dinner follow devotion. 101 6th & Wilson 
Sts. www.srmission.org 

Sloan House (Community Action Partnership Sonoma): 569-0615.  For single women & mothers 
with children. Call after 4pm. Voicemail M-F 9-4. Se habla español. Also see additional listing for 
Community Action Partnership Sonoma in Financial Assistance section.  www.capsonoma.org 

The Rose Women & Children’s Emergency Shelter (Redwood Gospel Mission): 573-0490. 
skates@srmission.org  Christian shelter for clean & sober women & children (boys 11 & under). Call 
4-5pm for availability. Open daily 5pm; dinner 5:30pm. First come, first served. 101 6th & Wilson Sts. 
Se habla español. www.srmission.org 

YWCA Domestic Violence Safe House: 546-7115. 24 Hr 546-1234. Therapeutic 8-week shelter for 
women & children at risk of violence who cannot remain at home. Se habla español. Japanese, 
Italian. Also see additional listings for YWCA in Counseling & Mental Health and Legal Services 
sections. www.ywca.org/sonomacounty 

Cloverdale  
Wallace House Community Svs/CCOC: 894-2727. halbohm@sbcglobal.net Families & women first 
served. Call between 4 & 5pm 7 days/wk. 126 No. Main St. No habla español.  Also see additional 
listings for Wallace House/CCOC in Financial Assistance and Transitional Housing sections.                              

 

 

 

mailto:coffeehouse@saysc.org
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mailto:info@srcharities.org
http://www.srcharities.org/
mailto:info@srcharities.org
http://www.srcharities.org/
mailto:support@csn-mh.com
http://www.communitysupportnet.org/
mailto:greyes@srmission.org
http://www.srmission.org/
http://www.capsonoma.org/
mailto:skates@srmission.org
http://www.srmission.org/
http://www.ywca.org/sonomacounty
mailto:halbohm@sbcglobal.net


2011-12 Homeless Resource Guide 

Sonoma County Task Force for the Homeless Page 14 

EMERGENCY SHELTERS (continued) 

Healdsburg 
Spare Room (North County Community Svs): 433-6161. nccs@stpauls-healdsburg.org One night 
shelter. Priority given to single parent families & single women. Call 7pm-7:30pm. Single men & 
couples call 7:30pm-8pm. Showers available after 2 pm on Mon, Tue, Wed & 10-4 Thu & Fri. Se 
habla español. Also see additional listings for North County Community Svs in Financial Assistance 
and Transitional Housing sections. http://stpauls-healdsburg.org/?page_id=15 

Petaluma 
Mary Isaak Center (COTS): 776-4777.  Single adults without children. First come, first served. Call 
daily 8am-12pm to stay on the list. Se habla español. Also see additional listings for COTS in Day 
Centers, Financial Assistance, Food, Transitional Housing, and Veterans Services sections. 
www.cots-homeless.org 

Sonoma 
The Haven (Sonoma Overnight Support): 933-9593. ExDir@SonomaOvernightSupport.org  
Emergency shelter & food for residents of Sonoma Valley only. Priority to families with children, 
seniors & people with disabilities. Call 5pm-7pm, 7 days/wk. Se ofrese español limitado. Also see 
additional listing for Sonoma Overnight Support in Food section. www.sonomaovernightsupport.org 
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EMPLOYMENT & TRAINING 

Countywide (Santa Rosa location) 
 
Becoming Independent: 524-6600. See Disability Services section. 

Buckelew Programs: 571-5581. See Counseling & Mental Health section. 

California Human Development: 523-1155. Also see Farmworker and Immigration sections.  

Coach 2 Career (Catholic Charities): 542-5426.  For homeless or formerly homeless people. 7-week 
course includes employment counseling, life skills, dress-for-success workshops, resume building & 
computer job searches. M-F 9-5. 465 A St. Se habla español. Also see additional listings for Catholic 
Charities in Emergency Shelters, Financial Assistance, Food, and Transitional Housing sections.  
www.srcharities.org/services/coach-2-career.html 

Goodwill Industries: 523-0550. information@gire.org. Job placement, resumes & interviewing skills 
for people with mental health issues. M-Thu 8:30-3:30; Fri 8:30-12:30. 651 Yolanda Ave. Se habla 
español. www.gire.org 

North Bay Veterans Resource Center (Div. of Vietnam Veterans of CA): 578-8387. See Veterans 
Services section. 
 
Social Advocates for Youth Employment Center: 544-3299 x227. YEC@saysc.org. Job readiness, 
resumes & mock interviews. Helps with apprenticeship programs, staying in school & GED prep. M-F 
9-5. 3440 Airway Drive #E. Se habla español.  Also see additional listings for Social Advocates for 
Youth in Counseling & Mental Health and Emergency Shelters sections. 
http://socialadvocatesforyouth.org/index.php/programs 

Sonoma County Job Link: 565-5550. joblink@schsd.org. Job search, training, career planning, 
resumes, computer lab, job placement. Special services for veterans, seniors 55+, people with 
disabilities & youth. M-F 8-5. 2245 Challenger Way, #104. Se habla español.  www.socojoblink.org 

SonomaWORKS: 565-2715. Welfare-to-work program for Temporary Assistance for Needy Families 
recipients, employment & training services, cash assistance, child care, transportation, mental health 
& substance abuse services. M-F 9-5. 2550 Paulin Dr. Se habla español. www.sonomaworks.org 

YouthBuild Santa Rosa (Community Action Partnership Sonoma): 578-2034. 
cmcchesney@capsonoma.org. Education, job training & leadership skills for youth 16-24 without a 
high school diploma. M-F 9-5. 1300 No. Dutton Av. Se habla español. 
www.capsonoma.org/vocational_overview.cfm 

Graton 
Graton Day Labor Center: 829-1864. Employment center to connect day workers with jobs. Refers 
clients to health services & other resources. 6:30am-11:30am. 2981 Bowen St. Se habla español. 
www.gratondaylabor.org 

 
Healdsburg 
Becoming Independent: 431-1345. agray@becomingindependent.org.  M-F 8-4. 625 Center St. Se 
habla español.  www.becomingindependent.org 
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EMPLOYMENT & TRAINING (continued) 

Healdsburg Day Labor Center (California Human Development): 433-6652. Connects day & field 
workers with employers.  Helps with resumes, translation, food stamp applications, classes & 
workshops. 7am-12:30pm. 405 Grove St. Se habla español. 
http://www.chdcorp.org/community_services_hispanic_services.php 
 
Petaluma 
LearnToEarn (Petaluma People Services Center): 765-8488. learntoearn@petalumapeople.org.  
School to career activities, individualized education and/or employment. M-F 9-5. 1500A Petaluma 
Blvd So.  Se habla español. Also see Counseling & Mental Health, Employment & Training and 
Financial Assistance sections. www.petalumapeople.org 

SonomaWorks (Petaluma People Services Center): 765-8488. admin@petalumapeople.org. 
Welfare-to-work program for TANF recipients. M-F 9-5. See Financial Assistance section.  

Rohnert Park 
Sonoma County Adult & Youth Development: 793-9030 x110. MichelleR@scayd.org. Employment 
& education services for youth 16-21. M-F 9-5. 7345 Burton Av.  Se habla español. Also see Financial 
Assistance section. www.scayd.org 

Sebastopol 
Youth Education & Employment (West County Community Svs): 823-1640 x1027. For low 
income youth 14-21 with special education/study needs. 477 Petaluma Av. 
www.westcountyservices.org/pages/youthemployment.html 

Sonoma 
Becoming Independent Sonoma Valley: 996-5988.  lronald@becomingindependent.org  M-F 8-
4. 355 West Napa St. Se habla español.  See Countywide listing in this section. 

Opportunities Now (SAY Sonoma Valley): 996-7991. zlawrence@saysc.org  Training, tutoring, 
supportive services, leadership opportunities, adult mentoring, work experience, counseling & 
referrals for at-risk youth 14-21. M-F 9-5. 1055 Broadway, #D.  Se habla español.   
http://socialadvocatesforyouth.org/index.php/programs 

 

 

 

 

 

 

 

 

 

http://www.chdcorp.org/community_services_hispanic_services.php
mailto:learntoearn@petalumapeople.org
http://www.petalumapeople.org/
mailto:admin@petalumapeople.org
mailto:MichelleR@scayd.org
http://www.scayd.org/
http://www.westcountyservices.org/pages/youthemployment.html
mailto:lronald@becomingindependent.org
mailto:zlawrence@saysc.org
http://socialadvocatesforyouth.org/index.php/programs


2011-12 Homeless Resource Guide 

Sonoma County Task Force for the Homeless Page 17 

FARMWORKER SERVICES 

Countywide (Santa Rosa location) 

English Language Classes (ESL): 527-4382. Free. Personal information is confidential. M-F 9-3. 
Santa Rosa Junior College, 1501 Mendocino Av. Se habla español. www.santarosa.edu 

California Human Development: 521-4770. Education, vocational training, work experience, English 
literacy & life skills for migrant/seasonal farm workers. Training in forklift operation, truck driving, 
shipping & receiving, and customer service. For help with citizenship, legal status, work permits, 
green cards, affidavits of support & family reunification, call 521-4721. M-F 8:30-5. 3315 Airway Dr. 
Se habla español. Also see Financial Assistance. www.chdcorp.org 

Migrant Education Program: 526-1272. Social, educational & health services to migrant workers & 
their children. Translation & educational services for parents. Free food for children during summer. 
5510 Skylane Blvd. #100, SR. Se habla español. http://www.bcoe.org/migrant 

Graton 
Graton Day Labor Center: 829-1864. See Employment & Training section. 

Healdsburg  
Healdsburg Day Labor Center (California Human Development): 433-6652. See Employment & 
Training section. 

Sonoma 
La Luz Bilingual Center: 938-5131. ESL & GED classes, computer literacy, after school mentoring, 
mobile health van visits, & family counseling. Free. M-F 9-4. 17560 Greger St. Se habla español. 
www.laluzcenter.org 
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FINANCIAL ASSISTANCE  
Several agencies throughout Sonoma County assist low income residents (6 months or more) with 
one month’s rent or mortgage and utilities. In some cases assistance is available for families with 
critical needs like medical equipment costs. Eligibility varies from program to program. Funds are 
generally paid to the landlord or service provider. There are also several agencies that assist with 
food stamp applications. 

 
FOOD STAMPS (CALFRESH) 

Countywide (Santa Rosa location) 

CalFresh (Food Stamps): 565-2715 or 800-331-2278. For elderly, disabled or low income individuals 
& families. Walk-ins M-F 8am-5pm. Apply for services M-F 8:30am-3pm. 2550 Paulin Dr. Se habla 
español.  www.sonomafoodstamps.org or apply online: https://www.benefitscalwin.org 

Calfresh/Food Stamp Assistance: Call for appt. for help with your application. Do not need a 
physical address to be eligible. Se habla español.  

Community Action Partnership of Sonoma Co. (Santa Rosa): 544-6911  
Healdsburg Day Labor Center: 433-6652  
La Luz (Boyes Hot Springs): 938-5131  
Petaluma People Services Center: 765-8488  
Santa Rosa A St. Clinic: 546-6479  
Sonoma Co. Adult & Youth Development: (Rohnert Park) 793-9030  
West Co. Community Services: (Guerneville) 869-0655, (Sebastopol) 823-1640.  

HEALTH CARE ASSISTANCE: 

Free Prescription Discount Card: Can save up to 30% or more on prescriptions. Present your card 
&prescription to a participating pharmacy to receive discounted price or pharmacy's retail price, 
whichever is lower. Use as needed for everyone in your family. No income limit, age requirement, 
eligibility or registration required. Se habla español. www.familywize.com 

Healthy Kids Sonoma Co.: 800-427-8982. Insurance program that helps with cost of doctor, dentist, 
medication, eye care & glasses, mental health & substance abuse services for kids to 19 years old. 
Also helps with coverage for prenatal care. Se habla español. 
www.healthykidssonomacounty.org/parents.htm 

Medi-Cal & CMSP (County Medical Services Program): 877-699-6868. Medi-Cal pays for eligible 
medical, dental & emergency services & medicine for low-income families, individuals & children,  
and disabled individuals. CMSP pays for these expenses for medically indigent adults age 18-64.  
M-F 8:30am-3pm. May apply over the phone.  2550 Paulin Dr. Se habla español.  
Benefits CalWIN (BCW): To apply for Medi-Cal online, visit: https://www.benefitscalwin.org.  
www.sonoma-county.org/human/eco_assistance.htm 
 
INCOME ASSISTANCE: 

Countywide (Santa Rosa location) 
 
General Assistance: 565-2715. Temporary cash assistance for low income, unemployed or disabled  

http://www.sonomafoodstamps.org/
https://www.benefitscalwin.org/
http://www.familywize.com/
http://www.healthykidssonomacounty.org/parents.htm
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FINANCIAL ASSISTANCE (Continued) 

individuals. Walk-ins M-F 8am-5pm. Apply for services M-F 8:30am-3pm. 2550 Paulin Dr. Se habla 
español. www.sonoma-county.org/human/eco_assistance.htm 

Social Security Benefits (SSI & SSDI): 877-870-6384/800-772-1213. Assists people with disabilities 
with monthly financial assistance. Can apply online. Many clinics & service agencies offer application 
assistance. M-F 9-4. 2099 Range Av. Bldg A. Se habla español. www.socialsecurity.gov 
(www.socialsecurity.gov/español)  

Temporary Assistance for Needy Families (TANF): 565-5500. Cash assistance for families with 
dependent children. Walk-ins M-F 8am-5pm. Apply M-F 8:30am-3pm. 2227 Capricorn Way #100. Se 
habla español. www.sonomaworks.org 

RENT & UTILITY ASSISTANCE:  

Countywide (Santa Rosa location) 

California Human Development Housing Program: 521-4789.  Home foreclosure counseling & 
mortgage delinquency & default resolution. M-F 8:30-5. 3315 Airway Dr. Se habla español. 
www.chdcorp.org 

Catholic Charities: 542-5426. Helps low-income renters with rent & utilities, housing vouchers, 
affordable housing search, foreclosure counseling & consumer credit education. Documentation & 
appt. required. M-F 8-5. 987 Airway Ct. Se habla español. www.srcharities.org 

Catholic Worker: 575-8343. Rent & utility assistance. Priority: families with children. First come, first 
served. Tue 9am. 437 A St. Se habla español. See also Food section. 
www.catholicworker.org/communities/commlistall.cfm 

Community Action Partnership: 544-6911. Rent & utility assistance for Santa Rosa, Fulton & 
Larkfield residents. Orientation Mon 10am. Check in 15 min early with photo ID. 1300 No. Dutton.   
Se habla español. www.capsonoma.org 

Council on Aging Services for Seniors: 525-0143.  Rent & deposit assistance for seniors 60+ 
(except Petaluma & West County). M-Th 8:30-5; F 8:30-3:30. Also see Legal Services and Senior 
Services section. 30 Kawana Springs Rd. www.councilonaging.com 

Disability Services & Legal Center Housing Program: 528-2745.  Helps disabled individuals & 
family members with housing search, rental deposits or late rent. Must attend orientation Mon 1:30pm. 
First come, first served. M-F 8-12, 1-5. 521 Mendocino Av. Se habla español & ASL. Also see 
Disability Services section. www.disabilityserviceandlegal.org 

Face to Face/Sonoma County AIDS Network: 544-1581. Helps with rent, utilities, critical needs & 
benefits applications for people with HIV/AIDS. Tue-Fri 9-5. 873 Second St. Se habla español. Also 
see Health Care and Permanent Supportive Housing sections. www.f2f.org 

The Salvation Army: 542-0998. Helps with rent, utilities & critical needs.  Apply by phone.  
M-Th 1-3. 93 Stony Circle. Se habla español.  www.tsatoday.org 

Cloverdale 
Wallace House Community Services/CCOC: 894-2727. Helps with rent, security deposit, PG&E & 
water bill for Cloverdale & Geyserville residents. M-F 9-5, Sat 12-5. 126 No. Main St. No habla 
español.  Also see Emergency Shelters & Transitional Housing sections.                               

http://www.sonoma-county.org/human/eco_assistance.htm
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FINANCIAL ASSISTANCE (Continued) 

Healdsburg 
North County Community Svs: 433-6161. Rent & utilities for Healdsburg, Windsor, Cloverdale 
residents. M-F 2:30-4pm. See Emergency Shelters and Transitional Housing sections. 

Petaluma  
Petaluma People Services Center: 765-8488. admin@petalumapeople.org  One-time help with back 
rent, deposit or critical needs for Cotati, Penngove & Petaluma residents. Renter's Assistance 
Program (RAP): loan guarantor program to help cover rent or deposit. Close the Gap: small monthly 
grants for seniors unable to pay full housing cost. No walk-ins. 1500 Petaluma Blvd So. #A. Se habla 
español. Also see Counseling & Mental Health, Employment & Training, Food and Paratransit 
sections. www.petalumapeople.org/rentasst.shtml 

The Salvation Army: 769-0716. Helps with rent, PG&E & critical needs. Apply by phone. M-Th 1-3. 
Se habla español. www.tsatoday.org 

Rohnert Park 
Sonoma County Adult & Youth Development (SCAYD): 793-9030. For rental assistance, attend 
workshop Tue 10am 7345 Burton Av., RP or Thur 4 pm Cotati Police Station, 203 W. Sierra Av. For 
eligibility 588-2285. Office hrs: M-F 9-5. Se habla español. Also see Employment & Training section. 
www.scayd.org                                                                                     
 
Sonoma Valley 
Friends in Sonoma Helping (FISH): 996-0111. One time rental assistance for rent or deposit. Also 
see Food and Transportation sections. www.friendsinsonomahelping.org 

La Luz Bilingual Center: 938-5131. Helps with rent & utilities. M-F 9-4. Se habla español. 17560 
Greger St. Also see Employment & Training and Health Care sections. 

West County 
West Co. Community Svs: 869-0654.  Helps with initial deposit or rent for Sebastopol, Forestville, 
Occidental, Bodega, Camp Meeker, Monte Rio, Guerneville, Russian River residents. Mon 3 PM.  
477 Petaluma Av. Sebastopol. Also see Counseling & Mental Health, Food and Health Care sections.  
http://www.westcountyservices.org/pages/emergency.html 

Windsor 
North County Community Svs: 433-6161. Help with rent & utilities for Windsor, Healdsburg, 
Cloverdale residents. M-F 2:30-4. Se ofrese español limitado. Also see Emergency Shelter and 
Transitional Housing sections. 

 UTILITY ASSISTANCE: 

Countywide 
 
CARE Program (PG&E): 866-743-2273.  20% discount & exemption from surcharges on monthly bill 
for low-income customers.  www.pge.com/myhome/customerservice/financialassistance 

North Coast Energy Services: 463-0303 or 800-233-4480. Helps with restoring service after shut-
off. Call for appt. or application.  M-F 8-4:30. Se habla español. www.csd.ca.gov/Lists/Energy Service 
Providers/default.aspx 
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http://www.pge.com/myhome/customerservice/financialassistance
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FINANCIAL ASSISTANCE (Continued) 

Sonoma Valley 
Friends in Sonoma Helping (FISH): 996-0111. One time assistance to avoid shut off. For residents 
of Sonoma Valley only. Also see listing in Rental Assistance section. 
www.friendsinsonomahelping.org 
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FOOD: EMERGENCY GROCERIES & MEALS 

EMERGENCY GROCERIES 

Countywide (Santa Rosa location) 
 
Catholic Charities Rural Food Program: 528-8712.  Weekly food distribution at rural community 
sites for people living at or below the poverty line & unable to reach urban food banks & pantries. Se 
habla español. Also see additional listings for Catholic Charities in Emergency Shelters, Employment 
& Training, Financial Assistance, and Transitional Housing sections.  www.srcharities.org 

Food for Thought (Sonoma County AIDS Food Bank): 887-1647.  rachelg@fftfoodbank.org   Free 
weekly groceries, nutritional supplements & counseling for people with HIV/AIDS diagnosis only. Tue-
Sat 10am-4:30pm. Call for intake. 6550 Railroad Av, Forestville. Se habla español. 
www.fftfoodbank.org 

Food Stamps (CalFresh): 565-2715. See Financial Assistance section. 

Friends in Service Here (FISH): 527-5151. 3 days of groceries 1x month. Call for intake. M-F 10:30-
2 & Sat 10:30-12. 1055 Benton St. Se habla español.  

Harvest Christian Center Feed Our Children: 575-1620.  Fruits, vegetables & bread every Thurs 
10am-3pm. Walk-ins only.  Up to 6 times/yr.  ID & social security nos req. 1821 Piner Rd. (rear of 
building). Se habla español. www.sr-hcc.org 

Redwood Covenant Church Open Closet: 528-8463. For low income individuals & families. 2nd Sat 
of each month 8:30-10am. 3175 Sebastopol Rd.  Se habla español. www.redwoodcovenant.org 

Redwood Empire Food Bank: 523-7900. info@refb.org  Monthly distributions for all ages 
countywide. Monthly food box for seniors over 60 & children to age 5. Call for intake & locations. Proof 
of age, income, & ID required. M-F 8-4:30. Se habla español. www.refb.org 
 
St. Vincent De Paul Relief Svs: 584-1579. Emergency food & clothing for families & individuals. First 
come, first served. Opens 8:30am & closes when list is full. Se ofrese español limitado.  www.svdp-
sonoma.org 

The Salvation Army: 542-0998. Emergency food assistance. Photo ID & official record of birth for 
children. New clients get food 4 times in 90 days. Serves Santa Rosa, Rohnert Park & Cotati 
residents. M-Th 10am-12pm. 93 Stony Point Circle. Se ofrese español limitado. www.tsatoday.org 

WIC (Women, Infants & Children): 565-6590/800-816-3663. WIC@sonoma-county.org.  WIC 
checks/EBT cards, nutritional counseling, breastfeeding info & referrals for pregnant or nursing 
mothers & children to age 5. Serves Santa Rosa, Petaluma, Sonoma & Guerneville residents. Se 
habla español. www.sonoma-county.org/health/wic/en/index.htm 

Cloverdale 
Cloverdale Food Pantry: 894-7896.  Fri 1-3pm. 202 Commercial St. 

WIC (Alliance Medical Clinic): 431-0831. Call M-F 8-5. Se habla español. See Countywide listing in 
this section. 

Cotati 
NOAH:  See Rohnert Park listing in this section. 

http://www.srcharities.org/
mailto:rachelg@fftfoodbank.org
http://www.fftfoodbank.org/
http://www.sr-hcc.org/
http://www.redwoodcovenant.org/
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http://www.tsatoday.org/
mailto:wic@sonoma-county.org
http://www.sonoma-county.org/health/wic/en/index.htm
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FOOD: EMERGENCY GROCERIES & MEALS (continued) 

The Salvation Army: 542-0998. See Countywide listing in this section. 

Forestville 
Food Closet (Forestville United Methodist Church): 887-2020. office@forestvilleumc.org   
2nd & 4th Mon 10-11am. 6550 Covey Rd. www.forestvilleumc.org 

Food for Thought (Sonoma County AIDS Food Bank): 887-1647.  See Countywide listing in this 
section. 

Guerneville 
River to Coast Children’s Svs: 869-3613 or 800-994-3613. Emergency food, diapers & formula for 
families with young children. Some over the counter medications. Call ahead for infant formula, pull up 
diapers, head lice treatments or baby food. Walk in M-F 9-5. 16300 First St. Se habla español. 
http://rccservices.org/index.html 

Russian River Community Pantry (Guerneville Community Church): 869-3661. 2nd & 4th Sat 
10am-12pm. 14520 Armstrong Woods Rd.  www.guernevillecommunitychurch.org 

West Co. Community Svs Emergency Food: 869-0654. Tues 11am. West County residents. First 
come, first served. Guerneville Park & Ride, Hwy 116 & River Rd. 
www.westcountyservices.org/pages/emergency.html 

WIC: 565-6590/800-816-3663. See Countywide listing in this section. 

Healdsburg 
Healdsburg Shared Ministries Food Pantry: 433-3663. info@healdsburgfoodpantry.org  Tue, Wed, 
Fri: 3-4:30pm. Healdsburg & Geyserville residents only. 1505 Healdsburg Av.  
www.healdsburgfoodpantry.org 

St. Paul’s Episcopal Church: 433-2107. 1st Thur of each month 8:30-10am (no requirements). 209 
Matheson St. http://stpauls-healdsburg.org 

Trinity Baptist Church: 433-4364. 1st Sat of each month 9-10am. Brown bag food 3rd Fri of each 
month 9-10am. Bring proof of income. 515 Powell Av. 

WIC (Alliance Medical Clinic): 431-0831. Call M-F 8-5. 1381 University St. Se habla español. See 
Countywide listing in this section. 

Monte Rio  
Mission Food Program: 865-0834.  revml@incarnation-sr.org Groceries every Tue 5-6:30pm. St. 
Andrew’s Episcopal Mission, 20329 Hwy 116.  www.standrews-redwoods.org 

Occidental 
Interchurch Food Pantry: See Sebastopol listing in this section. 

Occidental Community Church: 874-3501. occ1876@comcast.net  Food vouchers. Pick up 
Sundays before 10 am or after church at 11:30am. Occidental area residents. 3637 Church St. 
www.occidentalcommunitychurch.org 
 
 

 

mailto:office@forestvilleumc.org
http://www.forestvilleumc.org/
http://rccservices.org/index.html
http://www.guernevillecommunitychurch.org/
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FOOD: EMERGENCY GROCERIES & MEALS (continued) 

Petaluma 
COTS Food Box: 778-6380.  Emergency groceries for qualified families & individuals. Call for 
application. 301 Payran & D Sts. Se habla español. Also see Day Centers, Emergency Shelters, 
Financial Assistance, and Veterans Services sections. www.cots-homeless.org 

The Salvation Army: 769-0716. Emergency food assistance. Photo ID, proof of residency & 
children’s official birth record. New clients receive food commodities 4 times in 90 days. Petaluma, 
Penngrove & Cotati residents. M-Th 9am-11pm. 721 So. McDowell Blvd. Se ofrese español limitado. 
Also see Countywide listing in this section. www.tsatoday.org 

WIC: 565-6590/800-816-3663. See Countywide listing in this section. 

Rohnert Park 
NOAH:  holyfamilymission@sbcglobal.net. Bring bags or boxes for 20-25 lbs of food.  Cotati, Rohnert 
Park & Penngrove residents with photo ID.  Wed 4 to 6 pm. Use entry gate in security fence at 
Southwest Blvd & Burton Ave. (Mt Shadows Middle School site). Se habla español. 

The Salvation Army: 542-0998. See Countywide listing in this section. 

Santa Rosa 
Catholic Worker Food Pantry: 575-8342.  Tue & Fri only. Sign up at 8am & pick up at 10am. Bring 
ID for self & children. 437 A St.  Se habla español. Also see Financial Assistance section. 

Elisha's Pantry: 527-0196/542-2569. kelev2@comcast.net  Groceries Thu 4-5:30 pm.  Bennett & 
Rincon Valley residents in zip codes 95404, 95405, 95409. 1717 Yulupa Av. (Christ Church United 
Methodist parking lot). www.ccum.us 

Foundation Christian Fellowship Food Pantry: 573-5700. Call M-F 8-4pm to pick up food on 
Saturdays. 28 Maxwell Ct. Se habla español. www.foundationchristian.com 

Prayer Chapel Mission: 546-6520. Food closet 1st Wed each month, 2-4pm. 1335 So. Wright Rd. Se 
habla español. 

Sebastopol 
Interchurch Food Pantry (St. Stephen’s Church): 823-2483. Open Mon, Wed, Fri & Sat 10am-12 
noon. Serves Sebastopol, Graton & Occidental. 500 Robinson Rd. 
www.ststephenssebastopol.org/pantry.shtml 

Sonoma 
Friends in Sonoma Helping (FISH): 996-0111. 3 days of groceries 1x mo. for 3 mos. Call M-F 9am-
12pm for pick-up 1:30-2:30. Glen Ellen to Schellville residents. 18330 Sonoma Hwy. (Enter on Sierra 
Dr.)  Se habla español. Also see Financial Assistance and Transportation sections. 
www.friendsinsonomahelping.org  

WIC: 565-6590/800-816-3663. See Countywide listing in this section. 

Windsor 
WIC (Alliance Medical Clinic): 431-0831. Call M-F 8-5. 1381 University St., Healdsburg. Se habla 
español. For description of WIC’s services, see Countywide listing in this section. 

 

http://www.cots-homeless.org/
http://www.tsatoday.org/
mailto:holyfamilymission@sbcglobal.net
mailto:kelev2@comcast.net
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FOOD: EMERGENCY GROCERIES & MEALS (continued) 

Windsor Service Alliance: 838-6947.  windsorservicealliance@gmail.com.  Fri 2-4. New clients at 
3pm. Two forms of I.D. & proof of Windsor residency. 8987 Windsor Rd.  
www.windsorservicealliance.com 
 
MEALS 

Countywide (Santa Rosa) 
 
Council on Aging Senior Dining Sites: 525-0383. Hot lunches for seniors 60+. Call for locations, 
days & times or visit website. $4 donation (not required). Also see Legal Services and Senior Services 
sections. http://councilonaging.com 

Holiday Events & Meals: 211 or 800-325-9604. Se habla español. www.211wc.org 

Redwood Empire Food Bank: 523-7900. info@refb.org  Free children's lunch during summer. Call 
for intake & locations. M-F 8-4:30. Se habla español. www.refb.org 
 
Redwood Gospel Mission: 542-4817. Breakfast & dinner. Breakfast & devotion at 6:30am; Dinner & 
chapel at 6pm. Attendance at services required. 18+ years old.  Photo ID required. 101 6th St.  Se 
habla español. Also see Emergency Shelters section. www.srmission.org 

Sonoma County Indian Health Project: 521-4545. Seniors, people with disabilities & their spouses. 
$3.50 seniors, $6.50 others. Donations welcome. Call 1 day ahead. M-F 9-3. 144 Stony Point Rd. Se 
habla español. Also see Dental Care and Health Care sections.  www.crihb.net 

St. Vincent de Paul’s Free Dining Room: 528-7580.  Lunch 11:30-12:30pm daily. 610 Wilson St. 
www.svdp-sonoma.org 

The Living Room: 579-0142. Free breakfast & lunch for homeless/at-risk women & children only. M-
F 8:30-1:30. 636 Cherry St. Se habla español. Also see Day Centers section. 
www.thelivingroomsc.org 

Unitarian Universalist Congregation (UUCSR): 568-5381.  Saturday Breakfast  
7-8:30am. 547 Mendocino Av. http://uusantarosa.org/activities.html#breakfast 

Guerneville 
Free Dinners Project: 869-2491. Soup, salad, & vegetarian whole grain meals. 2nd & last Wed of 
month 4:30-6:30pm. Volunteers 1:30-8:30pm. Guerneville Veterans Memorial Hall, First & Church Sts. 

Russian River Senior Resource Center (West Co. Community Svs): 869-0618. Dining site for 
seniors 60+. Tue-Fri 9-4. Lunch 11:30. $4 donation (not required). 15010 Armstrong Woods Rd. Se 
ofrese español limitado. www.westcountyservices.org/pages/senior.html 

Healdsburg  
St. Paul’s Sunday Meal Program: 433-2107. Sundays 4pm. 209 Matheson St.  
http://stpauls-healdsburg.org 

Monte Rio  
Mission Food Program: 865-0834.  Dinner 1st & 3rd Tue 5-6:30. St. Andrew’s Episcopal Mission, 
20329 Hwy 116.  www.standrews-redwoods.org 
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FOOD: EMERGENCY GROCERIES & MEALS (continued) 

Petaluma  
Petaluma Kitchen (COTS): 778-6380. Mid-day meal 7 days/wk for low income Petaluma residents. 
M-F 11:30-1, Sat-Sun 11:30-12:30. 900 Hopper St. Also see Day Centers, Emergency Shelters, 
Financial Assistance, Transitional Housing and Veterans Services sections. www.cots-homeless.org   

Petaluma People Services Ctr Senior Dining: 765-8484. admin@petalumapeople.org  For seniors 
60+. M-F: Coffee 12-12:30pm. Activities 12:30-1pm. Lunch 1pm. Call day before to reserve. Limited 
transport avail. $3.50-$8 donation (not required). 211 Novak Dr. Se habla español. Also see 
Counseling & Mental Health, Employment & Training, Financial Assistance, Food and Transportation 
sections. www.petalumapeople.org/meals.shtml 

Sonoma 
Brown Baggers (Sonoma Overnight Support): 933-9593. Free burrito lunch at several sites in 
Sonoma Valley Mon & Thur 11:30am. Free soup & salad Fri at La Luz, 17560 Greger St.  
4-6pm. Se habla español. Also see Emergency Shelters section. www.sonomaovernightsupport.org 
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HEALTH CARE 

Countywide (Santa Rosa location unless otherwise stated) 

Face to Face/Sonoma County AIDS Network: 544-1581. Free HIV testing Tue 2-4pm. Donation 
requested; no one turned away.  Free acupuncture Thu 2-3pm for low income people with HIV/AIDS. 
Office hrs: Tue-Fri 9-5pm. 873 Second St. Se habla español. www.f2f.org 

Free Prescription Discount Card: See Financial Assistance section. 

Healthy Kids Sonoma Co.: 800-427-8982. See Financial Assistance section. 

Immunization Clinic (West Co. Health Centers): Every Mon 5-6pm at Occidental Area Health 
Center, 3802 Main St. Childhood immunizations $5 donation; $10 per family. No one turned away. 
Adult immunizations for donation: hepatitis A & B, adult tetanus, TB skin test. Flu shot offered in the 
fall. Se habla español. www.wchealth.org/services/community-outreach 

Jewish Community Free Clinic: 585-7780. info@jewishfreeclinic.org  Free family practice clinic for 
those without health insurance. Accepts Medi-Cal, CMSP or Medicare. No narcotics prescribed.  Mon 
9:30-11am & 5:30-7:30pm; Tue 3-4:30pm; Thu 5:30-7:30pm. 490 City Center Dr. Rohnert Park.   
www.jewishfreeclinic.org 

Perinatal Services (Sonoma Co. Dept. of Health): 565-4554; 800-427-8982. Help finding birth 
control & health services for pregnant women & their families.  M-F 8am-5pm. Se habla español. 
www.sonoma-county.org/health/ph/mcah/prenatal.htm 
 
Planned Parenthood: 527-7656. Birth control, pregnancy testing, abortion referrals, emergency 
contraception, HIV testing, STD testing & treatment, lesbian, gay, bisexual, transgender services, 
men’s health. M-F 9-5. 1140 Sonoma Av. Bldg 3. Se habla español. www.plannedparenthood.org 
 
St. Jane & St. Mary Medical Clinic: 591-9667.  Primary medical care for low income people. Dental 
& vision referrals for uninsured children up to 18. Sports/school physicals & immunizations.  Call 8am 
for same day appt. Accepts Medi-Cal, uninsured adults. M, Tue, Thu 8:30-5; Fri 8:30-12. No walk-ins. 
1580 Sebastopol Rd. Se habla español.  
 
Santa Rosa A Street Clinic: 546-6479.  See below. 

Santa Rosa Community Health Centers Sites: 303-3600. Primary care; substance abuse & mental  
health care with referral from primary care doctor. Sliding scale. Accepts Medi-Cal, CMSP, Healthy 
Families, donations. Serves the uninsured. Se habla español & other languages. 
www.swhealthcenter.org 

A Street Clinic: 546-6479.  Medical & mental health care for homeless & those without Medi-
Cal or insurance. HIV & Hepatitis C testing & referral. TB screening. Help with benefits 
applications. Sliding scale.  Arrive before 7am for morning service & before 12pm for afternoon 
service. No appointments, expect to wait. Mon 8:30-12 & 1-5pm; Wed 8:30-12 & 1-5; Thu 
8:30-12. Family Support Center, 465 A St. www.srfreeclinic.org   

Vista Family Health Center: 303-3600. General Medicine. HIV/AIDS care. M-F 8:30-5:30. 
3569 Round Barn Circle. 

http://www.f2f.org/
http://www.wchealth.org/services/community-outreach/
mailto:info@jewishfreeclinic.org
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HEALTH CARE (continued) 

Elsie Allen Health Center: 528-5770. General medicine for teens 12-19 years old. M-F opens 
8:30am. Closes M, F @3; T, Th @3:30. Wed @12. 599 Bellevue Ave, #G1.  

Lombardi Court Community Health Center: 547-2222. General medicine. HIV/AIDS care. 
M-Th 8:30am-9pm, F 8:30-5, Sat 9-3. Appts required. Teen & male walk-ins accepted. 751 
Lombardi Ct.   

Roseland Children’s Health Center: 578-2005. M-F 8:30-5, closed 12:30-1. Roseland 
Elementary School, 962 Sebastopol Rd. 

Santa Rosa Veterans Affairs Clinic: 569-2300. 24 Hr Hotline 800-733-0502. See Veterans 
Services section. 

Sonoma County Indian Health Project: 521-4545. Comprehensive  medical care & WIC for Native 
Americans, limited services to others. 144 Stony Point Rd. Se habla español. www.crihb.net 

St. Joseph Mobile Health Clinic:  547-4612. For low income individuals & children without primary 
care physician. Health screenings & well child exams; immunizations; nutrition & health education; 
minor medical problems. Call for days & locations. Se habla español. 
www.stjosephhealth.org/Services/Community-Outreach-Programs/Community-Health/Default.aspx 

St. Joseph Urgent Care: 543-2000.  Walk-ins with non-life threatening medical problems.  Medi-Cal, 
CMSP, Medicare, other insurance. 7 days 9am-7pm. Closed federal holidays.1287 Fulton Rd. Se 
habla español. www.stjhc.org/Ministries/urgentcare 

Women’s Health Specialists: 537-1171. Español 800-714-8151. Free pregnancy 
testing/counseling, free/low cost birth control, breast cancer early detection program. Walk-ins: W, 
Thu, F 9-4pm. 4415 Sonoma Hwy #D. Se habla español. www.womenshealthspecialists.org 

Cloverdale 
Alexander Valley Regional Medical Center: 894-4229.  Comprehensive medical & mental health 
care. Sliding scale. Accepts Medi-Cal, Medicare, Family Pact, CMSP, Healthy Kids, CHDP, BCCTP. 
Walk-ins accepted for urgent care only.  MTThF 8:30am-7:30pm; W 9-6pm.  
6 Tarman Dr.  Se habla español.  www.avrmcorg.org 

Forestville 
Teen Clinic @ CASA (West Co. Health Centers):  887-0427. Free & confidential for teens (up to 24 yrs). 

Birth control, free condoms, pregnancy testing, STD testing & treatment, emergency contraception, 
counseling & peer education. Drop in Mon, Tue, & Thu 2:30-5:30pm.    
6570 First St. (Behind Rick's Auto). www.wchealth.org 

Guerneville  
HIV Services (West Co. Health Centers): 869-5977. Medical, dental & mental health care, HIV 
testing & case management for low income people. Call for service locations in West County. M-F 9-
5. 14045 Mill St. Se habla español. www.wchealth.org/services/hiv 

 
Russian River Health Center (West Co. Health Centers): 869-2849. Comprehensive medical care. 
Accepts Medi-Cal, CMSP, Medicare & sliding scale. M-Th 9am-8pm, Fri 9-5pm, Sat 9-12pm. 16319 
Third St.  www.wchealth.org 

http://www.crihb.net/
http://www.stjosephhealth.org/Services/Community-Outreach-Programs/Community-Health/Default.aspx
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HEALTH CARE (continued) 

Healdsburg 
Alliance Medical Center (Alianza): 433-5494. Primary health & mental health care. Sliding scale. 
Accepts Medi-Cal, MediCare, CHDP, CMSP. Walk-ins accepted. M-Th 8am-9pm, Fri 8am-5pm, 
closed 12-1pm & 5-6pm. 1381 University St.  Se habla español.  www.alliancemed.org 

Occidental 
Occidental Area Health Center (West Co. Health Centers): 874-2444. Comprehensive medical 
care. Low cost clinics, sliding scale. Accepts Medi-Cal, Medicare, CMSP. Call for an appt. 3802 Main 
St. Se habla español.  www.wchealth.org 

Petaluma 
Petaluma Health Center: 559-7545.  Family practice health care, mental health, family planning, 
women’s & children’s health. Fees vary according to income. Appt. required. M-Th 8:30am-8pm, F 
8:30am-5pm, Sat 9am-12pm. 1301 Southpoint Blvd. Se habla español. www.phealthcenter.org 

St. Joseph Mobile Health Clinic:  547-4612.  See Countywide listing in this section. 

Rohnert Park 
Jewish Community Free Clinic: 585-7780.  See Countywide listing in this section. 

St. Joseph Urgent Care: 584-0672.  Walk-ins with non-life threatening medical problems.  Accepts 
Medi-Cal, CMSP, Medicare, other insurance.  1450 Medical Center Dr. 7 days, 8am-9pm. Se habla 
español.   www.stjosephhealth.org 

Sebastopol 
Sebastopol Community Clinic (West Co. Health Centers): 824-9999.  Comprehensive  medical 
care.  M-Th 8am-8pm; Fri 8am-5pm. Accepts Medi-Cal, Medicare, CMSP, private insurance, sliding 
scale. 6800 Palm Av. #C. Se habla español.  www.wchealth.org 

Sonoma 
La Luz Bilingual Center: 938-5131. Site for mobile health van. See Day Centers section. 

Sonoma Valley Community Health Center: 939-6070.  Comprehensive medical care. Accepts 
Medi-Cal, Medicare, sliding scale, serves uninsured.  430 W. Napa St, #F.  Se habla español.  
www.svchc.org 

Windsor 
Alliance Medical Center: 433-5494. Primary health & mental health care. Sliding scale. Accepts 
Medi-Cal, Medicare, CHDP, CMSP. M-Fri 8-5, closed 12-1pm.  8465 Old Redwood Hwy. #410.  Se 
habla español.  www.alliancemed.org 

St. Joseph Mobile Health Clinic:  547-4612.  See Countywide listing in this section. 
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IMMIGRATION SERVICES 

Countywide (Santa Rosa) 
 
California Human Development: 521-4721. Bureau of Immigration Appeals Accredited 
Representative helps with citizenship, legal status, work permits, green cards, affidavits of support & 
family reunification. 3315 Airway Dr. Se habla español. www.chdcorp.org 

Catholic Charities Immigration & Citizenship Services: 578-6000. Free legal help with permanent 
residency, family reunification, citizenship & immigrant survivors of domestic violence. Refugee 
resettlement. 987 Airway Ct. Se habla español. www.srcharities.org 

English Language Classes (ESL): 527-4382. Free. Personal information is confidential. M-F 9-3. 
Santa Rosa Junior College, 1501 Mendocino Av. Se habla español. www.santarosa.edu 

National Immigration Law Center: 510-663-8282 (Oakland).  Helps with immigration, public 
benefits, employment advocacy, litigation, trainings, technical assistance & community education for 
immigrants & refugees. Se habla español. www.nilc.org 

U.S. Citizenship and Immigration Svc: 800-375-5283. Call about immigration & naturalization. 
www.uscis.gov 
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LEGAL SERVICES 

Countywide (Santa Rosa location) 

American Civil Liberties Union (ACLU) of Sonoma Co.: 765-5005. aclu@sonic.net. For those 
whose civil rights have been violated. Free. M-F 9-5. Se habla español. www.aclusonoma.org 

California Rural Assistance (CRLA): 528-9941.  Legal assistance with civil cases for low income 
people. Mon, Tue, Thu, Fri 9-5. Closed Wed. 725 Farmers Lane #10, Bldg B. Se habla español. 
www.crla.org 

Council On Aging: 525-0143 x140. Free legal advice, counseling, negotiation, document preparation 
& limited representation at hearings for seniors 60+. Help with Social Security & SSI, Medicare & 
Medi-Cal, consumer problems, elder abuse, estate planning, housing, long term care, real estate, & 
small claims. Mon-Thu 8:30-5; Fri 8:30-3:30. Closed daily 12-12:30. Also see Senior Services & Food 
sections. 30 Kawana Springs Rd.  http://councilonaging.com 

Disability Services & Legal Center: 528-2745. TDD: 528-2151.  See Disability Services section. 
 
Fair Housing of Sonoma Co.: 579-5033.  fairhousing@capsonoma.org. Info & referral on tenant-
landlord rights, discrimination & housing. Free bilingual handbook on website. Call M-F 8:30-12 & 1-4. 
Se habla español. www.fhosc.org. 

Family Law Facilitator/Self-Help Center: 521-6545. Help with family law & child support. Drop in or 
call.  Mon 1-4:30; Tue-Thu 8-11:30. Closed Fri. 3055 Cleveland Av. Se habla español. 
www.sonomasuperiorcourt.com  

Legal Aid of Sonoma Co.: 542-1290.  lsmallwood@legalaidsc.com. Helps low income people with 
shelter, safety & income issues with free legal services. Call or drop in for an appt. M-Th 9:15-11:30 & 
M, Tue, Thu 1:15-4. 1105 No. Dutton Av. #B. Se habla español. http://legalaidsc.org 

Sonoma Co. Dept. of Child Support Svs: 866-901-3212. Works with parents & guardians on court-
ordered financial & medical support. Helps establish paternity & locate non-custodial parents. M-F 8-
5. 1755 Copperhill Pkwy. Se habla español. www.sonoma-county.org/dcss 

Sonoma Co. Legal Services Foundation: 546-2924. sclsf@sonic.net. Education, info & referrals on 
legal issues affecting young people and families, especially domestic violence. Dating violence 
prevention program. M-F 10-5. 1212 4 St. #I. Se habla español.  

Victim Assistance Center (Sonoma Co. District Attorney): 565-8250.  Crisis & emergency 
assistance, employer/creditor intervention, court support/escort, case status, victim impact 
statements, criminal justice orientation, property return, restitution & compensation claims for victims 
& families. M-F 8-5. 1000 Coddingtown Ctr, #101. Se habla español.  
 
YWCA Sonoma Co.: 24 Hr 546-1234. Provides restraining order assistance & court accompaniment.  
Also see Emergency Shelters and Counseling & Mental Health.  www.ywca.org/sonomacounty 
 
Petaluma 

Petaluma People Service Center Tenant/Landlord Education & Mediation: 765-8488.  
admin@petalumapeople.org. Help with eviction, 30-day notice to vacate, rent increases, unpaid rent, 
repairs, property damages, deposits, privacy, discrimination or lease & rental agreement questions. 
Se habla español. M-F 8-5. 1500A Petaluma Blvd So.  www.petalumapeople.org/problem.shtml 
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PERMANENT HOUSING ASSISTANCE 
 
Countywide (Santa Rosa location) 

Burbank Housing Development Corp.: 526-9782. bhdc@burbankhousing.org. Rentals & home 
ownership for low income families, people with special needs & seniors. M-F 9-12; 1-4:30. 790 
Sonoma Av. Se habla español. For Property Listings & Rental Program Pre-Application: 
www.burbankhousing.org/rentals/property_listings.php 

North Bay Veterans Resource Center (Div of Vietnam Veterans of CA): 578-8387.  See Veterans 
Services section. 

Sonoma Co. Housing Authority: 565-7500. Section 8 vouchers for subsidized housing for low 
income families, seniors & people with disabilities outside Santa Rosa. Waiting List. M-F 9-5. 1440 
Guerneville Rd. Se habla español. www.sonoma-county.org/cdc/housingauth.htm 

The Salvation Army: 544-6766. mark.armstrong@usw.salvationarmy.org. Low income housing for 
seniors 62+. M-F 8am-4:30pm. Waiting list. 1050 Third St. Se habla español. www.salvationarmy.org 
 
Petaluma 
Petaluma Ecumenical Properties (PEP): 762-2336. pep@pephousing.org For low income seniors 
62+ & people with mobility issues. M-F 8am-4:30pm. 951 Petaluma Blvd So. Se habla español. 
www.pephousing.org 

 
Santa Rosa 
City of Santa Rosa Housing Authority: 543-3300. Section 8 vouchers for subsidized housing for 
low income families, seniors & people with disabilities. Waiting List. M-F 9-5. 90 Santa Rosa Av. Se 
habla español.  
http://ci.santa-osa.ca.us/departments/economicdev/housing/section8/Pages/ProgramInfo.aspx 
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PERMANENT SUPPORTIVE HOUSING 

Long term, affordable rental housing with supportive services for people with disabilities who have 
been or are at risk of homelessness. 

Countywide (Santa Rosa) 

Buckelew Programs: 571-5581. SONOMA COUNTY INDEPENDENT LIVING (SCIL) helps mental 
health clients live independently, individually or in shared households. TRANSITION AGE YOUTH 
(TAY): for young adults. Both offer supportive services to secure & maintain independent living, 
improve quality of life & increase self-sufficiency. www.buckelew.org/2programs/sonoma.php 

Catholic Charities Permanent Supportive Housing (Section 8): 542-5426. info@srcharities.org  
For very low income families & individuals. M-F 9-5. 465 A St. Se habla español. Also see additional 
listings for Catholic Charities in Emergency Shelters, Employment & Training, Financial Assistance, 
Food, and Transitional Housing sections.  www.srcharities.org 

Community Action Partnership Housing Program: 544-6911. For homeless women with children. 
Case management, parenting classes, referrals to permanent housing, support groups. M-F 8:30-5. 
Appt. required. Se habla español. www.capsonoma.org 

Community Support Network (CSN): 573-6955. support@csn-mh.com Low income housing & 
supportive case management for homeless adults with mental health diagnosis &/or behavioral health 
difficulties. Also see Alcohol & Drug Recovery, Counseling & Mental Health and Emergency Shelters 
sections.1440 Guerneville Rd. #14. www.communitysupportnet.org  

Face to Face/Sonoma County AIDS Network: 544-1581. For low income people living with 
HIV/AIDS. Tue-Fri 9-5. Also see Health Care section. 873 Second St. Se habla español. www.f2f.org 

Cloverdale 
Wallace House Community Services/CCOC: 894-2727. halbohm@sbcglobal.net. For homeless 
single, disabled individuals. M-F 9-5. Intake 4-5. Also see Emergency Shelters & Transitional Housing 
sections. 126 No. Main St. No habla español. 

Petaluma 
COTS: 765-6530 x125. For families with a disabled head of household. 900 Hopper St. Se habla 
español. www.cots-homeless.org 
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SENIOR SERVICES 

Also see Transportation & Paratransit sections. 

Countywide (Santa Rosa) 

Council On Aging: 525-0143/800-675-0143. Care management, financial services, legal services & 
referrals, social clubs & dining sites, peer support, transportation & helper respite for seniors 60+. 
Mon-Thu 8:30-5; Fri 8:30-3:30. Closed daily 12-12:30. 30 Kawana Springs Rd. Also see Food: 
Groceries & Meals and Legal Services sections. http://councilonaging.com 

Family Service Agency: 524-4551 x210. Español: 524-4551 x230. Free Senior Peer Counseling for 
55+. Also see Counseling & Mental Health section.  

Redwood Empire Food Bank: 523-7900. info@refb.org  Monthly food box to seniors over 60. Proof 
of age, income, & ID required. Call for intake & locations. M-F 8-4:30. Se habla español. www.refb.org 
 
Petaluma  
Petaluma People Services Ctr: 765-8488. admin@petalumapeople.org  Close the Gap: small 
monthly grants for seniors unable to pay full housing cost. No walk-ins. 1500 Petaluma Blvd So. #A. 
Se habla español. Also see Counseling & Mental Health, Financial Assistance, Employment & 
Training sections. www.petalumapeople.org/rentasst.shtml 
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TRANSITIONAL HOUSING 

Residential low rent housing programs that facilitate the movement of homeless individuals & families 
to permanent housing within a reasonable time period (usually between 6 & 24 months). Benefits 
assistance may be provided. 

Countywide (Santa Rosa location) 

Catholic Charities: 542-5426. info@srcharities.org. Subsidized housing, support & intensive case 
management for homeless families & single mothers for up to 24 mos. M-F 8-5. 987 Airway Ct.  Se 
habla español.  Also see Emergency Shelters, Employment & Training, Financial Assistance, Food, 
Permanent Supportive Housing sections. www.srcharities.org/services/transitional-housing.html 

Community Action Partnership of Sonoma Co. (CAPS): 544-6911. For homeless women & 
children. Case management, parenting classes, housing referrals, support groups. Appt. required. M-
F 8:30-5. 1300 No. Dutton Av. Se habla español. Also see Emergency Shelters and Financial 
Assistance sections. www.capsonoma.org/housing_overview.cfm 

Community Support Network (CSN): 484-5110. support@csn-mh.com. Low income housing & 
supportive case management for homeless adults with mental health diagnosis &/or behavioral health 
difficulties. 6-10 mo stay. M-F 9-4:30. 1410 Guerneville Rd #14. www.communitysupportnet.org  

Interfaith Shelter Network (IFSN): 546-7907. interfaithshelter@comcast.net. Provides clean & sober 
men, women & children with transitional housing, case management, individual & group counseling, 
referrals. Sliding scale.  M-F 9-5. Pick up application at 1440 Guerneville Rd. Fax to 546-1544. Se 
habla español. www.ifsn.org 

North Bay Veteran’s Resource Center (Div. of Vietnam Veterans of CA): 578-8387.  See 
Veterans Services section. 

Tamayo House (Social Advocates for Youth): 528-7500. tamayohouse@saysc.org. For homeless, 
at-risk or former foster care young adults 18-25. M-F 10-6. 1700 Yulupa Av. 
www.socialadvocatesforyouth.org  

The Salvation Army: 542-0981. For clean & sober men 18+. M-F 8:30-5. Waiting list. 93 Stony Point 
Circle. Se habla español. www.salvationarmy.org 

Cloverdale 
Wallace House Community Services/CCOC: 894-2727. halbohm@sbcglobal.net. Clean & sober 
housing & case management for single adults (up to 2 yrs). M-F 9-5. 126 No. Main St. No habla 
español. Also see Emergency Shelters and Financial Assistance sections. 

Healdsburg 
North County Community Svs: 433-2107, Wed & Fri 10am-2pm or 433-6161 (messages). 
nccs@stpauls-healdsburg.org Apply Tue-Fri 10-4. 209 Matheson St.  Se habla español. Also see 
Emergency Shelters and Financial Assistance sections.  www.stpauls-healdsburg.org  

Petaluma 
COTS: 765-6530 x105. For homeless families & single adults. Case management, mental health, 
chemical dependency treatment, financial literacy, housing search assistance, parenting education. 
Room deposit required. Call daily to stay on waiting list. M-F 9-5. 900 Hopper St. Se habla español. 
Also see Emergency Shelters, Financial Assistance, Food and Veterans Services sections. www.cots-
homeless.org 
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TRANSITIONAL HOUSING (continued) 

The Salvation Army: 769-0716. For clean & sober families. Mon-Fri 9-11 by appt. 721 So. McDowell 
Blvd. No habla español. www.tsatoday.org/petaluma 
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TRANSPORTATION  

Countywide 
 
Sonoma County Transit: 576-7433 (576-RIDE) or 800-345-7433. Visit website for current fares, 
route info & schedules. $1.25 each way depending on zones traversed. Office hrs: M-F  
8-5. Se habla español. www.sctransit.com 

Transit Info: 511 toll free. Routes, traffic reports, fares & transit schedules for 9 Bay Area counties. 
Carpool & paratransit referrals. Se habla español. www.transit.511.org 
 
Healdsburg  
Healdsburg Transit: 431-3324. Fixed routes within city limits. Mon-Sat 8:30am-4:20pm. $1.50 each 
way. Wheelchair accessible. Door to Door service for disabled & seniors 60+ (by appt. only). $1.75 
each way.  Apply at Healdsburg Senior Center: 431-3324. 
www.ci.healdsburg.ca.us/index.aspx?page=195 
 
Petaluma 
Petaluma City Transit: 778-4460. Fixed-route hours Mon-Fri 6:20am-6:15pm & Sat 7:20am-5:45pm. 
Fare: $1.25 each way. Seniors: 50¢. Wheelchair accessible.  Bus schedule in English & español. 
http://cityofpetaluma.net/pubworks/transit-sub.html 

Santa Rosa 
Santa Rosa City Bus Transit: 543-3333; TDD 541-7184. M-F 6am-8:25pm, Sat 6am-8:15pm, Sun 
10am-5:15pm. One way fares (exact change): Adults: $1.25. Youth under 18: $1. Half fare for seniors 
& disabled: 60¢. Monthly pass: $40. Half fare monthly pass: $20. Wheelchair accessible. Se habla 
español.  
http://ci.santa-rosa.ca.us/departments/transit/CityBus/Pages/default.aspx 

 
PARATRANSIT (for seniors & people with disabilities) 

Countywide 
 
American Cancer Society: 24 hr 800-227-2345/545-6720. Free rides for ambulatory patients to 
cancer-related medical appts. M-F 9-5pm. Se habla español. www.cancer.org 

Regional Transit Connection Discount Card Program: 576-7433. 50% fare discount for seniors 
65+ & persons with disabilities. Application & photo ID req. $3 new card fee. M, W, Thu, F 8-5 at 45 
Stony Point Rd or Tues 11:30-12:30 at City Hall, 100 Santa Rosa Av, #6. Se habla español.  
http://cccta.org/fares/rtc-discount-card 

Sonoma Co. Paratransit/Volunteer Wheels: 585-7516/800-992-1006; TDD 585-9817. For people 
with disabilities qualified under ADA. Call for application. $2.50 to $8.50 each way depending on 
zones traversed. M-F 8-5. Se habla español.   http://sctransit.com/RidingSCT/Paratransit.aspx 
 
Wheelcare Express: 573-3055. Transport for people in wheelchairs. Medi-Cal & other insurance.  
M-F 9-5. 2999 Dutton Av. #C. No habla español. 

Healdsburg  
Healdsburg Transit: 431-3324. See Transportation section above. 
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TRANSPORTATION (continued)  

HIV/AIDS 
Face to Face 544-1581. Free rides to & from medical, dental & therapy appointments for low income 
people living with HIV/AIDS. Tue-Fri 9-5. 873 Second St. Se habla español. Also see Financial 
Assistance, Health Care and Permanent Supportive Housing sections. www.f2f.org 
 
Petaluma 
Petaluma People Services Ctr Paratransit: 765-8493. admin@petalumapeople.org  For seniors 65+ 
& disabled. Call for application. $2.25-2.50 each way. Reserve 48 hrs ahead. M-F 9-5. Rides: 
Weekdays 6:30am-6:30pm; Sat 10-4. Se habla español. Also see Counseling & Mental Health, 
Employment & Training, Financial Assistance and Food sections. 
www.petalumapeople.org/rides.shtml  
 
Santa Rosa 
Paratransit: 541-7180; TDD 541-7184. Dial-A-Ride (curb to curb) transportation for individuals 
unable to use public transit. In-person interview required (transportation provided).  Santa Rosa & 
Roseland only. $2.50 each way. Reserve Mon-Sat 8-5, Sun 9-3 by calling 546-1999 48 hrs ahead. Se 
habla español.  
 http://ci.santa-rosa.ca.us/departments/transit/paratransit_services/Pages/default.aspx 
 
Sonoma 
Friends in Sonoma Helping (FISH): 996-0111. Free transportation to medical appointments for 
Sonoma residents. Also see Financial Assistance and Food sections. 
www.friendsinsonomahelping.org 
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VETERANS SERVICES 

Countywide (Santa Rosa location unless otherwise stated) 
 
COTS Permanent Housing for Veterans: 765-6530 x134. Clean & sober housing for veterans with 
any discharge. Need DD214 & some income. M-F 9-5. 900 Hopper St. Petaluma. Se habla español. 
www.cots-homeless.org 

NAMI Sonoma County: 527-6655.  Independent housing for veterans. See Counseling & Mental 
Health section. 

North Bay Veterans Resource Center (Div. of Vietnam Veterans of CA): 578-8387. 
nbvrc@vietvets.org.  Employment services, job search & placement. Shared housing for homeless 
male veterans based on income. Counseling for individuals & families. Agent Orange & Persian Gulf 
illness info & medical referrals. Help with benefits, alcohol & drug assessments & treatment referrals. 
Free. M-F 8-4:30. After hours appts. 2255 Bennett Valley Rd. #117B, SR.  
www.vietvets.org/nbvrc.htm 

Santa Rosa Veterans Affairs Clinic: 569-2300; 24 Hr 800-733-0502. Homeless Veterans 
Assistance 1-877-424-3838.  Primary health care, mental health, pharmacy & social services. For 
eligibility: 569-2401. Appt. required. M-F 8-4:30. 3841 Brickway Blvd, SR.  
www.sanfrancisco.va.gov/cboc/santarosa.asp 

Sonoma Co. Veterans Service Office: 565-5960. Veterans@schsd.org.  Assists with compensation, 
pension, vocational rehab, education & tuition waiver, burial & death benefits & medical treatment for 
vets, spouses, dependent children & parents. M-F 8-5. 3725 Westwind Blvd #101, SR. 
www.scvets.org 

Vet Connect: 24 Hr 536-1656 (Vet will answer). sonomacountyvetconnect@gmail.com 
Free information, assistance & referrals regarding veterans’ benefits, VA health care, counseling, 
housing & employment and more. Drop in groups: Santa Rosa Veterans Memorial Bldg, 1351 Maple 
Ave, every Tuesday, 9am-12 noon; Guerneville Veterans Memorial Bldg, 1st & Church Sts, 2nd 
Thursday of each month,12 noon-3pm; Sonoma Veterans Memorial Bldg, 126 First St. West; 
Petaluma Veterans Memorial Bldg, 1094 Petaluma Blvd So., 4th Thursday of each month, 12 noon-
3pm.  www.sonomacountyvetconnect.org 
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24 Hr HOTLINES 

Please dial a ‘1’ before numbers that begin with 800. 

Child Abuse Reporting Hotline: 565-4304; 800-870-7064  

Cocaine Abuse: 800-888-9383 

Codependents Anonymous, Al-Anon, Alateen: 575-6760 

Men Evolving Non-Violently: 528-2636 www.sonomacountymen.org 

Narcotics Anonymous: 324-4062 

Psychiatric Emergencies: 576-8181; 800-746-8181 www.sonoma-county.org/health/mh/crisis.htm 

Santa Rosa VA Clinic: 800-733-0502 www.sanfrancisco.va.gov/cboc/santarosa.asp 

Sonoma Co. Adult Protective Services: 565-5940; 800-667-0404  
www.sonoma-county.org/human/aps/htm 

Suicide Prevention: 800-273-8255. TTY: 800-799-5-4TTY. Se habla español: 800-784-2432 

Verity (United Against Sexual Assault): 545-7273 http://ourverity.org 

Victims of Crime Resource Center: 800-842-8467 www.victims2@pacific.edu 

Youth Crisis (Social Advocates for Youth): 546-3432; 800-544-3299 
www.socialadvocatesforyouth.org 

YWCA Domestic Violence Services: 546-1234 www.ywca.org/sonomacounty 
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